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Housing Options Training Toolkit - Module Overview & Learning Paths 
Contact the Toolkit Learning and Development Officer, Tony.Donohoe@scotlandshousingnetwork.org, Mobile: 07796649306
1. Module 1 - Introduction to Housing Options: This module introduces the housing options approach for the learner and the key homelessness legislation in Scotland. It also details the how the application of a person-centred approach to housing options benefits your customer and enables you to provide a diagnostic housing needs assessment. The key skills and behaviours behind this are also detailed in this module and how you can apply them within your workplace. 

2. Module 2 - Accessing Housing: This module focuses on how to work with your customer to allow them to make informed choices about the most suitable housing option for them. It also details how to respond to households who present as homeless in the context of the current legislation. It introduces the concept of housing systems and the different types of housing that may be available to customers including social renting, private renting and home ownership. Finally, it examines the various rights and responsibilities across the housing system for renting and home ownership as well as other living circumstances. 

3. Module 3 - Keeping People in their Current Homes: This module applies the principles of preventing homelessness through the lens of customer’s existing living circumstances and how they can be assisted to retain their current accommodation where appropriate. Upholding customers rights and responsibilities in different tenures such as private renting or home ownership are examined. The promotion of independent living and how to support customers experiencing issues such as relationship breakdown, domestic abuse or anti-social behaviour are other learning points. Learners are also introduced to services across tenures such as aids/adaptations and repairs/maintenance that can assist a customer to retain their current home. 

4. Module 4 - Health & Wellbeing: In this module you will learn about the different types of services and support available to promote the wider health and wellbeing of your customers. This focuses on the importance of this in the context of customers' housing circumstances. It covers the different types of health, social care and wellbeing services and support for customers at different stages or facing particular challenges in their lives. For example, children and young people, older persons or vulnerable adults. Mental health, substance use issues and the impact of domestic abuse are other learning topics. Community and criminal justice and its impact on the housing needs of customers also features. 

5. Module 5 - Income & Affordability: This module explores issues around financial management and budgeting for your customers and places this within a person-centred context. It focuses on techniques and assistance with housing options from a financial perspective and the supports and services available for customers to either sustain their current accommodation or work towards their desired housing outcome. This includes assistance with housing costs and other welfare benefits as well as how to tackle issues around managing debt and rent or mortgage arrears.

6. Module 6 - Supporting Employability: This short module introduces the principles around employability and how you can support customers to connect to these services. It highlights key agencies involved in delivering employability services to enhance knowledge of potential referral routes. Finally, it focuses on how customers can be encouraged and motivated to take up employment, education or volunteering opportunities. 
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	Module
	Learning Paths

	1. Introduction to Housing Options
	1) Introducing the housing options approach

	2. 
	2) Housing options and homelessness legislation

	3. 
	3) Taking a person-centred approach to diagnosing customer needs

	4. 
	4) Skills and behaviours for delivering a person-centred approach

	5. Accessing housing
	5) Working with customers to promote informed decision-making and customer choice

	6. 
	6) Responding to Homelessness and accessing temporary accommodation

	7. 
	7) Introduction to housing systems, tenures and access routes

	8. 
	8) Rights and responsibilities associated with housing tenures

	9. Keeping people in their current homes
	9) Principles and practice of housing sustainment

	
	10) Upholding rights and responsibilities

	
	11) Supporting customers during relationship breakdown

	
	12) Promoting skills for independent living

	
	13) Aids and adaptations

	
	14) Repairs and maintenance

	
	15) Antisocial behaviour

	
	16) Domestic abuse

	10. Health and wellbeing
	17) Health and social care today

	
	18) Children and young people

	
	19) Vulnerable adults and older people

	
	20) Mental health

	
	21) Physical health and wellbeing

	
	22) Problematic substance use

	
	23) The Impact of domestic abuse

	
	24) Learning difficulties and/or autism

	
	25) Community and criminal justice




	
Module
	Learning Paths

	11. Income and affordability
	26) Financial management and housing affordability

	
	27) Income and affordability 

	
	28) Managing debt and arrears

	12. Supporting employability
	29) What is employability?

	
	30) Employability support

	
	31) Encouraging and motivating customers
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