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Background
Scotland’s Housing Network is the
managing agent for the national Housing
Options Training Toolkit - a web-based e-
learning platform. The Toolkit launched in
2022 and was developed by the 32
Council’s in Scotland and Wheatley Homes
(Glasgow). There is a Governance Advisory
Board overseeing the development and
improvement of the Tookit.

What’s in the Toolkit?
The Toolkit has 6 e-learning modules:

1. Introduction to Housing Options
2.Accessing Housing
3.Keeping People in their Current Homes
4.Health & Wellbeing
5.Income & Affordability
6.Supporting Employability

Who can access training
through the Toolkit?
The Toolkit has been available to
Council staff and Wheatley Homes
(Glasgow) since 2022. It is now also
available to housing associations,
housing co-operatives and other
organisations across Scotland. The
Toolkit is primarily aimed at staff
involved in housing options advice
and homeless services.

How do I find out more?
Contact the Toolkit Learning and
Development Officer,
Tony.Donohoe@scotlandshousingn
etwork.org to find out more how the
Toolkit can support CPD within your
organisation. Click on the SHN logo
below for more Toolkit  information.
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